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[1Z Exercise 1]

How are category judgments made when they
don’t rely on typicality? As an approach to
this question, let’s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the prototype and also very different from any
specific lemon you've ever encountered. But
this seems not to shake your faith that the
object remains a lemon. To be sure, we have
a not-easily-recognized lemon, an exceptional
lemon, but it's still a lemon. Apparently,
something can be a lemon with virtually no
resemblance to other lemons.
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(124 Exercise 2]

There's a reason so many of the studies that
found that
were conducted with children. Children are
busy figuring out their likes and dislikes.

incentives undermine motivation

When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation. They might ask themselves,
"Am | drawing because | like to draw or
because my teacher made me draw?" or
"Does this food taste good to me or am |
eating it because otherwise | won't get
dessert?" Incentives give them the clues to
start piecing together their likes and dislikes.
And if you're a child, and an adult is willing
to pay you to do something, that's a clue

that you wouldn't otherwise enjoy doing it.
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[1Z Exercise 1]

How are category judgments made when they
don’t rely on typicality? As an approach to
this guestion, let’'s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the prototype and also very different from any
specific lemon you've ever encountered. But
this seems not to shake your faith that the
object remains a lemon. To be sure, we have
a not-easily-recognized lemon, an exceptional
lemon, but its still a lemon. Apparently,
something can be a lemon with virtually no
resemblance to other lemons.

@ The influence of color on the perception of
fruit freshness

@ The role of physical appearance in defining
object identity

® The effect of environmental factors on fruit
categorization

@ The
experience and fruit quality

® The process of fruit decay and its impact

relationship between sensory

on consumer preference
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[1Z Exercise 2]

There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation. They might ask themselves,
"Am | drawing because | like to draw or
because my teacher made me draw?" or
"Does this food taste good to me or am |
eating it because otherwise | won't get
dessert?" Incentives give them the clues to
start piecing together their likes and dislikes.
And if you're a child, and an adult is willing
to pay you to do something, that's a clue

that you wouldn't otherwise enjoy doing it.

@® The cognitive development of children in
decision-making

®@ The role of external rewards in shaping
children’s intrinsic motivation

® The neurological basis of reward processing
in childhood

@ How peer pressure influences children's
learning behaviors

® The importance of parental involvement in
children's motivation
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[1Z Exercise 1]

How are category judgments made when they
don’t rely on typicality? As an approach to
this guestion, let’s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the prototype and also very different from any
specific lemon you've ever encountered. But
this seems not to shake your faith that the
object remains a lemon. To be sure, we have
a not-easily-recognized lemon, an exceptional
Apparently,
something can be a lemon with virtually no
resemblance to other lemons.

lemon, but its still a lemon.

©) The Limits of
Categorization

@ How Language Shapes Our Understanding
of Objects

@ Why a Lemon Is Still a Lemon

@ The Role of Sensory Perception in

Classification

Prototype-Based

® The Relationship Between Identity and

Physical Appearance
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[1Z Exercise 2]

There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation. They might ask themselves,
"Am | drawing because | like to draw or
because my teacher made me draw?" or
"Does this food taste good to me or am |
eating it because otherwise |
dessert?" Incentives give them the clues to

won't get

start piecing together their likes and dislikes.
And if you're a child, and an adult is willing
to pay you to do something, that's a clue
that you wouldn't otherwise enjoy doing it.

® The Hidden Downsides of Incentive-Based
Motivation

®@ Why Children Struggle to Identify Their
True Preferences

® How External Rewards Influence Children's
Motivation

@ The Long-Term
Rewards on Learning
® The Role of Decision-Making in Childhood
Development

Effects of Monetary

_13_
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[1Z Exercise 1]
How are category judgments made when they
don’t rely on typicality? As an approach to
this question, let’s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it’s flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the prototype and also very different from any
specific lemon you've ever encountered. But
this seems not to shake your faith that the
object remains a lemon. To be sure, we have
a not-easily-recognized lemon, an exceptional

lemon, but it’s still a lemon. Apparently,

something can be a lemon with virtually no
resemblance to other lemons.

@ Objects must retain their original features
to belong to a category

@ People judge categories solely based on
appearance

® Classification of objects relies only on
physical similarities

@ A lemon’s identity remains despite its
altered characteristics

® Once an object loses its typical form, it
cannot be categorized
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[1Z Exercise 2]

There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation. They might ask themselves,
"Am | drawing because | like to draw or
because my teacher made me draw?" or
"Does this food taste good to me or am |
eating it because otherwise | won't get
dessert?" Incentives give them the clues to
start piecing together their likes and dislikes.
And if you're a child, and an adult is willing
to pay you to do something, that's a clue

that you wouldn't otherwise enjoy doing it.

@ Incentives make all activities more enjoyable
® Children are naturally inclined to complete

all tasks

® Rewards signal that a task is not inherently
enjoyable

@ Paying someone guarantees their long-term
motivation

® People always perform better when given

external rewards

_19_
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How are category judgments made when they
don’t rely on typicality? As an approach to
this guestion, let’'s think through an example.

Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a @ sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, @ circular lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the ® prototype and also very different from
any specific lemon you've ever encountered.
But this seems not to @ shake your faith that
the object remains a lemon. To be sure, we

have a not-easily-recognized lemon, an ®
exceptional lemon, but its still a lemon.

Apparently, something can be a lemon with
virtually no resemblance to other lemons.
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There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their @ likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't @ intuitively know the answer the
way you might. Children are relatively new to
a world that’s largely controlled by adults, so
many of the activities that occupy their days
need @ explanation. They might ask
themselves, “Am | drawing because | like to

draw or because my teacher made me draw?”
or “Does this food taste @ bad to me or am
| eating it because otherwise, | won’t get
dessert?” Incentives give them the ®
restrictions to start piecing together their likes
and dislikes.

_25_
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How are category judgments made when they
don’t rely on typicality? As an approach to
this question, let’s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the prototype and also very different from
But this seems
not to shake your faith that the object
remains a lemon.

@ any specific lemon you've ever encountered
@ the scientific definition of a lemon

@ other citrus fruits like oranges or limes

@ what people normally perceive as food

® any possible fruit that has ever existed
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There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation. They might ask themselves,
"Am | drawing because | like to draw or
because my teacher made me draw?" or
"Does this food taste good to me or am |
eating it because otherwise | wont get
dessert?" Incentives give them the clues to
start piecing together their likes and dislikes.
And if youre a child, and an adult is willing
to pay you to do something, thats a clue
that

@ the activity must be enjoyable

® the task is important for learning

® they wouldn’t otherwise enjoy doing it
@ rewards are unnecessary for motivation
® external validation is not always reliable
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How are category judgments made when they
don’t rely on typicality? As an approach to
this question, let’s think through an example.

(A) Most people still accept this poor, abused
fruit as a lemon, but consider what this
judgment involves. We've taken steps to make
this object more and more distant from the
prototype and also very different from any

specific lemon you've ever encountered.

(B) Consider a lemon. Paint the lemon with
red and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon?

(C) But this seems not to shake your faith
that the object remains a lemon. To be sure,
we have a not-easily-recognized lemon, an
exceptional lemon, but it's still a lemon.
Apparently, something can be a lemon with

virtually no resemblance to other lemons.
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There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.

(A) Incentives give them the clues to start
piecing together their likes and dislikes. And if
you're a child, and an adult is willing to pay
you to do something, that's a clue that you
wouldn't otherwise enjoy doing it.

(B) When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation.

(C) They might ask themselves, "Am | drawing
because | like to draw or because my teacher
made me draw?" or "Does this food taste
eating it because
otherwise | won't get dessert?"

good to me or am |

_35_
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Most people say that it is.

How are category judgments made when they
don’t rely on typicality? As an approach to
this question, let’'s think through an example.
( @ ) Consider a lemon. Paint the lemon with
red and white stripes. Is it still a lemon? ( @
) Now, inject the lemon with sugar water, so
it has a sweet taste. Then, run over the
lemon with a truck, so that its flat as a
pancake. What have we got at this point? Do
we have a striped, artificially sweet, flattened
lemon? Or do we have a non-lemon? ( ® )
Most people still accept this poor, abused
fruit as a lemon, but consider what this
judgment involves. We've taken steps to make
this object more and more distant from the
prototype and also very different from any
specific lemon you've ever encountered. ( @ )
But this seems not to shake your faith that
the object remains a lemon. To be sure, we
have a not-easily-recognized lemon, an
exceptional lemon, but it’s still a lemon. ( ® )
Apparently, something can be a lemon with

virtually no resemblance to other lemons.

Incentives give them the clues to start piecing
together their likes and dislikes.

There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. ( @ ) Children
are busy figuring out their likes and dislikes. (
® ) When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. ( ®@ ) Children are relatively
new to a world that's largely controlled by
adults, so many of the activities that occupy
their days need explanation. ( @ ) They might
ask themselves, "Am | drawing because | like
to draw or because my teacher made me
"Does this food taste good to me
or am | eating it because otherwise | won't
get dessert?" ( ® ) And if you're a child, and
willing to pay you to do
that's a clue that you wouldn't

draw?" or

an adult is
something,
otherwise enjoy doing it.
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[1Z Exercise 1]

How are category judgments made when they
don’t rely on typicality? As an approach to
this guestion, let’s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what
this judgment involves. We've taken steps to
make this object more and more distant from
the prototype and also very different from any
specific lemon you've ever encountered. But
this seems not to shake your faith that the
object remains a lemon. To be sure, we have
a not-easily-recognized lemon, an exceptional
lemon, but it's still a lemon. Apparently,
something can be a lemon with virtually no
resemblance to other lemons.
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[1Z Exercise 2]

There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world that's largely controlled by adults, so
many of the activities that occupy their days
need explanation. They might ask themselves,
"Am | drawing because | like to draw or
because my teacher made me draw?" or
"Does this food taste good to me or am |
eating it because otherwise | won't get
dessert?" Incentives give them the clues to
start piecing together their likes and dislikes.
And if you're a child, and an adult is willing
to pay you to do something, that's a clue
that you wouldn't otherwise enjoy doing it.

objects as belonging
to a category even when they (B)
significantly from the prototype.

People can (A

children (A)___ their
preferences and (B)___

Incentives help
whether they
enjoy activities intrinsically.

(A) (B)
@ recognize differ
® ignore resemble
® categorize match
@ judge appear
® accept stay

(A) (B)
@® discover decide
@ ignore ignore
@ evaluate observe
@ recognize understand
® reject determine

_47_
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[1Z Exercise 1]

How are category judgments made when they
don’t rely on typicality? As an approach to
this question, let’'s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it (A) [has / having / to
have] a sweet taste. Then, run over the
lemon with a truck, so that it (B) [flattening /
is flattened / flatten] as a pancake. What
have we got at this point? Do we have a
striped, artificially sweet, flattened lemon? Or
do we have a non-lemon? Most people still
accept this poor, abused fruit as a lemon, but
consider what this judgment involves. We've
taken steps (C) [making / to make / made]
this object more and more distant from the
prototype and also very different from any
specific lemon you've ever encountered. But
this seems not to shake your faith that the
object remains a lemon.

(A) (B) (@
@ has flatten making
® has is flattened to make
@ having is flattened made
@ has flattening to make
® has is flattened making
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[1Z Exercise 2]

There's a reason so many of the studies that
found that incentives undermine motivation
were conducted with children. Children are
busy figuring out their likes and dislikes.
When | ask my eight-year-old if he likes a
subject at school, he needs to think about it;
he doesn't intuitively know the answer the
way you might. Children are relatively new to
a world (A) [which / where / who] is largely
controlled by adults, so many of the activities
that occupy their days need explanation. They
might ask themselves, "Am | drawing because |
like to draw or because my teacher made me
draw?" or "Does this food taste good to me or
am | eating it because otherwise | won't get
dessert?" Incentives give them the clues (B) [
piece / to piece / pieced] together their likes
and dislikes. And if you're a child, and an
adult is willing (C) [paying / to pay / to be
paid] you to do something, that's a clue that
you wouldn't otherwise enjoy doing it.

(A) (B) (@)
@ which pieced paying
@ where to piece paying
® where piece to pay
@ which to piece to pay
® who pieced to be paid

_53_
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How are category judgments made when they
don’t rely on typicality? As an approach to
this guestion, let’s think through an example.
Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon? Most
people say that it is. Now, inject the lemon
with sugar water, so it has a sweet taste.
Then, run over the lemon with a truck, so
that it's flat as a pancake. What have we got
at this point? Do we have a striped, artificially
sweet, flattened lemon? Or do we have a
non-lemon? Most people still accept this poor,
abused fruit as a lemon, but consider what

this judgment involves. (A) [22l= O] CHAS &

SO A O HOR olSoi LSk CHAIQ] R
anz 2
QICt] But this seems not to shake your faith
that the object remains a lemon. To be sure,
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we have a not-easily-recognized lemon, an
exceptional lemon, but it's still a lemon.
Apparently, something can be a lemon with
virtually no resemblance to other lemons.
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There's a reason so many of the studies that

found that incentives undermine motivation

were conducted with children. Children are
busy figuring out their likes and dislikes.

When | ask my eight-year-old if he likes a

subject at school, he needs to think about it;

he doesn't intuitively know the answer the
way you might. Children are relatively new to

a world that's largely controlled by adults, so

many of the activities that occupy their days

need explanation. They might ask themselves,

"Am | drawing because | like to draw or

because my teacher made me draw?" or

"Does this food taste good to me or am |

eating

dessert?" Incentives give them the clues to
start piecing together their likes and dislikes.
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it because otherwise | won't get

<HI1>

17[ ever / also / from / make / from / to / very /
you've / prototype / the / taken / distant / / more
/ any / Weve / steps / and / object / more /
specific / this / different / and / encountered. /
lemon ]

118)[ pay / you / clue / a / adult / to / otherwise /
and / an / that / do / it. / wouldn't / child, /
enjoy / if / And / that's / you're / a / you / to /
doing / is / something, / willing ]
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27{: "Apparently, something can be a lemon with
virtually no resemblance to other lemons."
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7. ‘"Incentives give them the clues to start
piecing together their likes and dislikes."
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=M. "This guaranteed cost of competition allows
deceptive individuals to  exaggerate their
strengths."

ZYos 8ol 2oz, MUE fTet’| floi 22
825t d20| =odY +~ JUZ

10
a
T
x

1

02
[S)

N

o
10
Of
N
X
ro
OolI
o
2
rir
B
03
g}
H
Ol
o
H
ogk
un
4>

o

©@ ® © ©
0H1[]I0F>_§rlro}e
(¢]

R <)
»
or
1
fe)
gy
:
o>
o
i
Yy
oX
N
rr
6]
b
rr
o
C

4) pal %I- _E_A—I
® AIHSE HES oliiM3Y| 2al =3 AldEe dss
i

2H: "We usually keep calm and check to see

what others present are doing."
AE2 AHLl0] oA WSaHor 22| Z2Est7| faf =

e AT,
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@ ZTuA MAHZYO| Lot At2loM= AfHZES0| HE St
7| ofHct.

=27{: "They failed to create natural philosophy
because they did not separate the natural world
from the supernatural world."
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6) G 2A

@ EMaHE HE Axfel LHo| & Y WAo| HHgt
£ 0|&QUCE.

. "The processes of state formation and the
centralization of government in early modern
Europe involved the use of increasing amounts
of information."
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7. "Few relationships hold in all settings and for

all people.”
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—=7: "A cognitively demanding conversation...
appears to interfere with computation of speeds,
distances and widths as required by the driving
task."
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9) =
@ H4F F8 Hils AH[ZI} ojadol &
o

=/A: "Bundhng can also help sellers extract higher
profits  when consumers have imperfectly
correlated preferences for related goods."

T8 Hile 7|Yel +ds SIHIZIBME AH[ZS0A
Chsh MEHES AHZE & US.
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=A: "Many studies have shown that the brain
cannot recognize the difference between a
well-imagined experience and the real thing."

LjE Aot SAS FAYSHR| Rotn, Adotoze A
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@ AT 7HEE JHdstAE YRHMel JiEE B0t 7AA
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—=7{: "You may be able to improve your hypothesis
by breaking that multidimensional construct
down into its individual dimensions."
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=7{: "When there is a conflict between what the
customers want and what the boss wants, the
boss wins."
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13) AE: @ The role of physical appearance in
defining object identity

P= =S

oH 1T

=M 24

"Apparently, something can be a lemon with
virtually no resemblance to other lemons."

"Most people still accept this poor, abused fruit as
a lemon."
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14) AE: @ The role of external rewards in
shaping children’s intrinsic motivation

e 2

oA 24

"Incentives give them the clues to start piecing
together their likes and dislikes."

"If you're a child, and an adult is willing to pay
you to do something, that's a clue that you
wouldn’t otherwise enjoy doing it."
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15) HE: ® The use of deception as a survival
strategy in nature

HE =M

oM =&

"This type of exaggeration can be seen throughout
the animal kingdom, such as when moose or
hyenas raise the hackles on their back to appear
larger."
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16) AE: ® The role of social norms in shaping
helping behavior

ZHCh 2

el — L

oM 24

"Thus, one way that the presence of bystanders
can influence helping is by suggesting that
helping is contrary to norms."
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17) ZAE: @ The Greek contribution to the

separation of natural and supernatural thought

ZCt 5 A

o 24

"They failed to create natural philosophy because
they did not separate the natural world from
the supernatural world."

0O M
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18) AE: @ The transformation of governance
through written records

ZHCh =
o-d ST

oM =&

"Historians have noted the rise of what the
Canadian  sociologist Dorothy Smith called
‘textually mediated forms of ruling such as
writing letters, writing and annotating reports,
issuing forms and questionnaires and so on."

"This process may be described as the rise of
‘bureaucracy’ in the original sense of the term,
the rule of the bureau, or office, and its
officials.”
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19) AE: @ The role of replication in refining
scientific theories

Z{Ch B
O H 1T =/

=24 =23

"The primary goal of replication is to determine the

extent to which an observed relationship
generalizes across different tests of the research
hypothesis."

"Scientific theories are modified over time as more
information about their limitations is discovered."
0O Md:
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@ Ago| oHAELH 2 d(replicability)e] S2/d0| &=
Elct

® AT YH=Ro| JAIECH: g2 AEo| dgto] zH0|
Ct.

20) A& @ The cognitive burden of mobile phone
conversations while driving

ZCH 5

o-d J T

oM 24

"A cognitively demanding conversation, especially
one over which the driver has little or no
control in terms of dynamically adjusting his or
her allocation of cognitive resources, appears to
interfere with computation of speeds, distances
and widths as required by the driving task."
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21) A& ® How consumer behavior influences

pricing strategies

ZCH 5

O H I/

oM 24

"Bundling can also help sellers extract higher profits
when consumers have imperfectly correlated

preferences for related goods."
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22) AE @ The brain’s response to imagined

experiences
24Ct =29

o 24

"Many studies have shown that the brain cannot
recognize the difference between a
well-imagined experience and the real thing."

0O Md:
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23) HE: @ The importance of specificity in

hypothesis testing

A 74

oM =&

"You can change a hypothesis by being more
specific about what aspect of a variable had
what effect.”
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24) HEH. @ How
workplace efficiency

ZCF 2

o H I/

oM 24

"With self-serving leaders at the helm, the
traditional hierarchical pyramid is kept alive and
well."

"All the energy of the organization is moving up
the hierarchy, away from customers and the
frontline folks who are closest to the action."

self-serving leaders impact
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25) < 2 M

® Why a Lemon Is Still a Lemon

=4H =4

"Apparently, something can be a lemon with
virtually no resemblance to other lemons."

"Most people still accept this poor, abused fruit as
a lemon."

A2 AEE0| AtE2| 23S et ot 7H'-4° 7|12
oz Mbste HYS HYsIH, of §4 A7t 22
o HAde RASHeAE EHTHStEE, Why a
Lemon Is Still a LemonO| 72 Z&A5t A|Z0|C},
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@ The Limits of Prototype-Based Categorization

— D2 EEIJHYEA AR)O| AZE7 StR|2F, ALZS0|
dEAo=z O{EH 2FRSH=AE EHF= oAt
Aolct,

@ How Language Shapes Our Understanding of
Objects

— A0je| FEOo| oLz}, AIHE0| AF2E HEH2z 2
Alst= gtAlo] zHo|C

@ The Role of Sensory Perception in Classification

— 42 QIAEC= JEA MHO| O 2% 242
CH2{2IC},

® The Relationship Between Identity and Physical
Appearance
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26) AE 24

® How External Rewards Influence Children's

Motivation

:ij D 2

"If you're a child, and an adult is willing to pay
you to do something, that's a clue that you
wouldn’'t otherwise enjoy doing it."

AE2 24 240| ofZlole WA 7|0 0|x|= gk
2 HYSIE2, How External Rewards Influence
Children's Motivation0| 7+ &5t A S0|C},

QCt 2 M

@® The Hidden
Motivation

— QIMIE|ES| E2Ig0| AZE Y AT, FHH2=Z 0f
2109] 7|0 0|x|= FES 2= 40| sHAo|Ct,

@ Why Children Struggle to Identify Their True
Preferences

— 00|50 ZHAlo| MBS motsts 2HO| L7l 513
g A= A B Fo|ct,

@ The Long-Term Effects of Monetary Rewards on
Learning

— SUAE E40| oL 2t /A 20| dutdez 7|0
0|X|= g2 CHECH

® The Role of Decision-Making
Development

— OJAb 2 ECtE 2R EA0| ofzloe 7| dd ¥
Ao O|%|= F&o| SQstrt,

Downsides of Incentive-Based

in Childhood

27) @ The Art of Deception in
Encounters

:l.7j =%

"It is this guaranteed cost of competition that
allows deceptive individuals to exaggerate their
strengths and play down their weaknesses
without necessarily getting caught.”

AZ2 FHoAM 7|20 S2%t M= AEo= 24
S MEsi2Z, The Art of Deception in
Competitive Encounters?t 7t &35t A= 0|Ct,

Qct 5 M
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® How Competition Shapes Social and Animal

Behavior
— ZH0| Atz SHEof O]|
ogto| iAol
The Role of Exaggeration in Conflict Resolution
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Why Physical Confrontation Is a Costly Strategy
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® The Evolutionary Purpose of Bluffing in the
Animal Kingdom
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28) HE 4

@ The Bystander Effect: Why People Fail to Act

:ij =0

"One way that the presence of bystanders can
influence helping is by suggesting that helping is
contrary to norms."

"When people notice that bystanders and passersby
are unresponsive, that observation reduces the
likelihood that they will help."

AZ2 YAt =aHBystander Effect)et 40| AMHS
9| =0 O|x|= IS MHHUSEZ, The Bystander
Effect: Why People Fail to Act?} 7}& A&t A2
o|ct
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@ The Psychology of Altruism in Crowded Places

— O|E}AQl WE(altruism)O| OfL{2t, AEHEO| =3S
F2| Y= O|R77t HAo|ct,

@ How Peer Pressure Encourages Helping Behavior
— 2} Q&H(peer pressure)O| OfL|2}, =& A[RSO0|
FE8S of Yilot= HE AX| S40| FAHo|Ct
@ The History of Fire Safety Protocols in Public

Spaces

— 33 ot EO|Lt Ao &t LEO| ofLzt, AT
% JHQle| s HE|E CREL

® Why Large Crowds Lead to Faster Emergency
Responses

— U2 QO| el 35 U30| Wttt a2
Lt22| ot=Ct 2952 22t 2tz Qs 30| =
O1RICt,

29) < 2 M
® The Separation of Science from the Supernatural

=4H =4

"These older «cultures had technical knowledge,
keen observational skills, and vast resources of
material and information, but they failed to
create natural philosophy because they did not
separate the natural world from the supernatural
world."
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@ The Impact of Ancient Religious Beliefs on
Astronomy

— ZwA UZ0| st dHZ alist 242 HYE YR
HEet YA 7|ofst WE0| oLt

® How Greek Civilization
Thinking

— Jd2|& 20| FA|2t7|2Che, 2sto] YHsy| 2|8h
Ao S JHEH F2|7t #4olct,

@ The Role of Mythology in Early Technological
Development

— AE7t 7| Yo 0|7 Jo| ofLzt, 2AHA A
20| st HHE Wolist A0 FA O[Tt

® Why Astrology Was Considered a Science in
Ancient Times

— Hdd=(astrology)2t 2HE W82 ds AZER| &
=Ct.

Pioneered Scientific

30) AE A
@ The Rise of Bureaucracy in Early Modern Europe

:ij D 2

"This process may be described as the rise of
‘bureaucracy’ in the original sense of the term,
the rule of the bureau, or office, and its
officials."

g2 27| 20 RN HE AA(Z=A)7t d&stn
=hotE H8 29 Ao st HYE 4Ysi2
Z, The Rise of Bureaucracy in Early Modern

o)
EuropeO| 7t& AAsH X =0|C},
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® How Kings Maintained Power Through Military
Strength
— A R2Z[7t ofL|2t, WY HAHL YWHO| siAo|ct,
@ The Evolution of Legal Systems in Medieval

Europe

— B A7t ot HE ZAEet EAQ LMol S
ojct
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Why Absolute Monarchies Were More Efficient

Ao 2FH7F 2HH0|ACHE LHEO| OtLet, A=A
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® The Role of Religion in European Political
Structures

— Z7t otd, H=|
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31) AE A

@ The Importance of Replication in Scientific
Research

:ij D 2

"The primary goal of replication is to determine the
extent to which an observed relationship
generalizes across different tests of the research
hypothesis."

Az et AFOM A s (Replication)0] 2ff &
2%t2|, J2|1 Ao SHAE EHsH= 24E0| oA
M| =215 MHHSIZZ, The Importance of
Replication in Scientific Research?} 7}2& &5t A|
=0|C},

QL B

@ Why Science Must Always Seek Absolute Truth

— 2tgto| Mo RI2|E FofjoF sttt LHEO| OfLf2t,
¢l Aol ABtst Jts4E SQlste 24d0| SO
Ct.

® The Impact of
Experiments

— 7|l gdu el mA 7L otLet, MY sl A
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The Role of Ethics in Scientific Discoveries

224 EHECHE Y 2UE A3ste yol 4z

Eict,

How Social Bias Affects Research Outcomes
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32) AE 24

@® How Mobile Phones Interfere with Cognitive
Processing

:ij =0

"A cognitively demanding conversation, especially
one over which the driver has little or no
control in terms of dynamically adjusting his or
her allocation of cognitive resources, appears to
interfere with computation of speeds, distances
and widths as required by the driving task."

Aze 24 S Z2HY ds ALgol Qxd 'S St
A7l 28 sHE AHotAlZItte FE HYstEE=,
How Mobile Phones Interfere with Cognitive
ProcessingO| 7H& A&gt A|=0[Ct
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@ The Role of Verbal Communication in Road

Safety

Oo{A A~F0| OfL|2}, 2 = A3t AHEO| A(O[C},

Why Hands-Free Devices Make Driving Safer

H=ma| HZ|o QA ECHs, HUEAQl BHIY ALE
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@ The History of
Automobiles
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® The Benefits of Multitasking While Driving
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le|

Mobile Communication in

rlo
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@ The Business Strategy Behind Product Bundling

:Lj:l =0

"Bundling can also help sellers extract higher profits
when consumers have imperfectly correlated
preferences for related goods."

AZE 7|Y0| HE HEHS Soff AHRIQ| 0 HEHS
28st1, 0|8 Sofl &2 Stidlet= YAS HYst
B=, The Business Strategy Behind Product
BundlingO| 72t &3t A|=Z0|Ct,
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@ Understanding Consumer Loyalty in Subscription
Models — AB[Zt £24Z7F ofLzgt, HEZ k0|
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® Why Companies Use Bundling to Manipulate
Customers — ‘Manipulate’2ts ©O{7F Z|LIR|AH| 2}
FEof A2, HEZ0| HAHH2Z R2AA0l A2 Ot
=2

@ How Pricing Psychology Affects Consumer
Decisions — 7t& Ag|7} otLzt, HEZol2ke £
of Mol Aolct,

® The Decline of A La Carte Pricing in Retail — A
La Carte 7}AA|2t RHE =2|= ZA[20| &2 &
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34) HE 2A

@ The Science Behind Visualization and lIts Effects
on Perception

:ij D 2

"Many studies have shown that the brain cannot
recognize the difference between a
well-imagined experience and the real thing."

A22 A|ZtaH(Visualization)7t $AI QIAIDE Aly| BHSO||
02l g2 dYstH, AMRS0| A4S 20| AA
FEAy 28 4 Qs ¥8 ZR2Z, The
Science Behind Visualization and Its Effects on
Perception0| 7} A &5t A= 0|Ct.
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@ The Role of Memory in Sensory Perception — 7|
AHCH= AH0| MA BtEE REote 24E0| S40]|
Ct.

® Why the Brain Treats Imagination as Reality —
SEEHCZ YR, 2 Z2 Mg ddol 20|E CF
= 0| ofL(2}, AlZztel nstd A2[E Mot

@ How Dreams and Reality Interact in the Brain —
= Aol AT otL|et, ol=A AlZetet L[of g
30| S4o|ct,

® The Link Between Emotional Responses and
Mental Images — Z&A BLSELC} 7t A4S A
MMy 2oE0l= 2HFo| sHyo|Ct.
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35) HE 24

® The Importance of Making Hypotheses More
Specific in Scientific Research

:l.7j =45

"You can change a hypothesis by being more
specific about what aspect of a variable had
what effect.”

22 et AR0M THEdE o A AR MESsHe
HFOo| ool AHEZ THATI= YAE 4TEeE,
The Importance of Making Hypotheses More
Specific in Scientific Research?} 7t2 Z&sH A=
o|ct.

Qct 5 M

@ The Evolution of Scientific Theories Over Time —

O|29| &0l otHat, 7Hdel 4 Fo| =Fo|ct

@ The Role of Experimentation in Testing
Hypotheses — 4&0| otL|2l, 7tdE Jwslet= 1t
40| 4ojct,

@ Why Data Accuracy Is Crucial for Hypothesis
Development — GIO[& &=Hdo| ofLizt, 7Hdg +
M2 Cs= g0l sHyo|ct.

® The History of Research Methods in Social
Sciences — Afg|atst o3t wiHo| ofLjzt, 7td 43
oF A 40| FA[o|Lt,

36) < 2 M

® The Problems with Traditional Leadership
Structures

:ij =0

"With self-serving leaders at the helm, the

traditional hierarchical pyramid is kept alive and
well."

"As a result, all the energy of the organization is
moving up the hierarchy, away from customers
and the frontline folks who are closest to the
action."

22 22 U HSHO 2 PZo| MY 10|
719 20 D]zl BHHOl YBS HHHDZ, The
Problems with Traditional Leadership Structures’t
7t HAst Al=0|Ct

(o= =PS|

@® Why Hierarchical Organizations Are the Most
Efficient — A R2le| 2848 F&st= ZA0| of
L2t 2AE8E &5t 20/t

@ The Impact of Bureaucracy on Corporate
Decision-Making — ZZ2A|7t ofL|2t, 22| Lf A
TZ27t =2H0|C,

@ How Employee Loyalty Shapes Corporate Culture
— Y 4Lt ofLet, dEH 2oy LR ZA
&o| A(o|C,

® The Evolution of Workplace Power Dynamics —
A2 Zo| HBECIE J|Z A HA RYH
ool ZzECt,

37) AE: @ A lemon’s identity remains despite its
altered characteristics

=ZH 22 "Apparently, something can be a lemon
with virtually no resemblance to other lemons."

0O Md:

"not-easily-recognized lemon"2 Ol 2&0| Af2t
HO= o3| 22 R0 &£ £+ ASS 290/E.

T2ts @o| EHE.
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38) HE: ® Rewards signal that a task is not
inherently enjoyable

2 2% "And if you're a child, and an adult is
willing to pay you to do something, that's a
clue that you wouldn't otherwise enjoy doing
it."

0O M

"that's a clue"= 2/F 240 AHzE O, O &5 A4
= 22 72 40| otd 7tsd0| =35 LAl

T2t @0 dH.

QCt 2 M

@ 20| FOIZICID siM ZE &E0| MY A2
ord.

@ Of0|E0| 2E &#E5E AAAYA ZOftst= Z0| OFd.

@ 20| 7140 57|82 25t A2 Otd.

® AT 2H40| g4 o U2 da= 0|02|R]|= ¢43.

39) A& ® Engaging in direct conflict always has
consequences

2H 22 "t is this guaranteed cost of
competition that allows deceptive individuals to
exaggerate their strengths.”

O M9

"guaranteed cost'= ZZ0
l)o] IECH= HE 20|
pA0l MzFo| F.

w2tA @0 HE.

(o= =S|

® FHo| gt

=

Soc T
Ll
=1

@ =224 30| HEA| £Y+L20 20t

>
o
i
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40) AE: ® People are less likely to help when
others remain passive

2 FA "When people notice that bystanders
and passersby are unresponsive, that observation
reduces the likelihood that they will help."

O M9

"reduces the likelihood"e C2 AtZE0| =88 FA|
tod, A4lE WHESH2| k2 7Hsd0| =0I-E 2|0
=2

et @0 EE.

Qct 2 M

S7t5t= 20| oLz, E4HE.
@ FH ARHES0| S0 =2 L= WE0| oY,
@ YL HELE o U2 AES0| dsstitts B2

o oe
L HAO

©® U2 JEOME FE AMFHS0| 235t 2 =3
= TA %2 7tsd0l 2

41) AE @ Ancient civilizations intertwined science
and religion

=27 22 "Although these older cultures had
technical knowledge, keen observational skills,
and vast resources of material and information,
they failed to create natural philosophy because
they did not separate the natural world from
the supernatural world."

O M9

"did not separate"= AtH MA|2t 2AtAZHQI JHEHS £
=612 ¢ =¢8eto] olsidies 2l0|E.

et @0 EH.
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]
re
x
2
rr
Y
EJ
X
ng
ojo
il
ool
=
re
-4
0
:Q
|0
=
UE
X
Hu

G2 oS
274913 20| 23t0t B20) 20| YFS FUS.
qof SYoIM e EPE Ena ei0t Polgl

[e] X=X
Ey=

©O®

42) AEN @ Government administration shifted
from military action to paperwork

=7 224 "The ruler on horseback was gradually
transformed into the ruler sitting at his desk, as
in the famous cases of Philip Il of Spain in the
sixteenth century and Louis XIV of France in the
seventeenth."

O M9

"transformed into the ruler sitting at his desk'e= =
At SH SZ|0|M ZAet WE SHe H=AH=2 H
SISE 20

2t @O0 HE.

[el==PS|

@ A 7|02t 925t Zi0| otLzt
ke

@ T FPEL ZAMEE HHYo| ZEE.

@ W& 2= HAlo] FA[E 0| oLz, &z H|A
7t 4atHE.

® 34! 7|80] 0= 20| ofL2t, 23 G HAHA
o=z &g4d.

’

43) ZAE: @ Scientific knowledge advances by
identifying boundaries of theories

24 22t "Science proceeds by discovering limiting
conditions for previously demonstrated
relationships."

O M9
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"discovering limiting conditions"= 2}5t0| 7|& 0|&0]|
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@ HFAE2 0| Aol FHAHE RAlstk= Z40| oL,
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44) AT @ Phone conversations reduce a driver’s
ability to manage attention

2H 22 "A likely reason is the loss of control
over the situation when having a mobile phone
conversation."

O M9

"loss of control'® AL FO{R 0N FolHS
#A|5h= 20| o2 2lolgt

et @0 EE.

(o= =S|

@ det S5t 4FHS SSAFI= 20| ot 2t Haig

©® sHite| tist2ht JoHMet AHEO| & Yolleltls W
20|
[=l=N

@ Z2E JM Fo| YSE &Y RAY &+ U= A2
Otdl.

©® A dight Y tistEc @ FELAEMOE WES
He
BAOC.

45) AE: ® Consumers have different levels of

interest in related goods

"Bundling can also help sellers extract
higher profits when consumers have imperfectly
correlated preferences for related goods."

0O MH:

“imperfectly correlated preferences'= AH|ZFS0| A
HE Ao s sYet M2 71X =Ch=
o[oet.

m2td @0 HE.

QCt 2 M

@ HsYe 71 o) ¥ 0/,

@ 2AH|Z} HE0) b5 222

@ MF HE0| &4 42 +a

® ZE AH2PL LS HEEE

46) AE ® The brain responds to vivid mental
imagery as if it were real

2 224 "You may feel some tightness in your
throat from the sourness. But you can see that
since there is no real lemon, you are having a
physiological reaction to an imagined

experience.’

0O Md:

"physiological reaction to an imagined experience"=
L7F AdE FEE AA FYEXE QASt My He

[=]

o= M —

et @0] Y.

QcCct _E_A-I

@ AlZ=bt 43 gh8o| Jetes ORItkE UWEOIE=Z =
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2.

@ A= R A=ED ofLef, 0 siM=E ES
5t
ot.

@ &0l HA Fe B 23 UELE UWES of
L
o

©® 0| MAH eeE REY + gits WES 8.

47) A& ® Analyzing complex concepts by dividing
them into smaller components

=2 &2t "Rather than hypothesizing that love will
increase over time, you might hypothesize that
certain aspects of love (commitment, intimacy)
will increase over time, whereas other parts
(passionate love) will not."

0O M

"breaking that multidimensional construct down"&
26 JHEE Y @42 IR0 BMste HE 9
ojgt,

2tM @0 HE.
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48) AE: ® Employees focus more on pleasing

superiors than serving customers
"All the energy of the organization is

moving up the hierarchy, away from customers
and the frontline folks who are closest to the
action."

0O M

"all the energy moving up"2 22 LHO|AM ZIKE0|
NMBCH A JIHE Y= O S 22 ¢
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49)4 T @ circular — flattened

=4 24

"Then, run over the lemon with a truck, so that it’s
flat as a pancake."

O dgel of

20| Eof ofs iMoo =Z “flattened(H2sH
20 0] HAsiCt,

T2t "circular(E2)"S AMESHH 291 REEo2 A
AotA| ot

500X E ® restrictions — clues

:l.7;| =45

"Incentives give them the clues to start piecing
together their likes and dislikes."

O ¥ olw

ZUA QIMIE|HE Of0|E0| MZEE IOelste A
(clues)E H|SSIHCH= 2|0[0|22 "clues"7t &S|t

4Lt “restrictions(AMEH "2 AtEotH ZCHO| OfAE2I
ct.

rr

51)AEE @ delight — bummer

a7 22k

"But there is a notable cost to this test, as you are
likely to punch me back — a bummer under the
best of circumstances."

O dgel of

2D Aofste AR gloos,
"bummer(d¥LefE &)"0IC}.

224t} "delight(7|8)"E AtEstH 2t D&F
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52)4 & ® eager — unresponsive

:ij D 2

"When people notice that bystanders and passersby
are unresponsive, that observation reduces the
likelihood that they will help."

0O ¥Eel of:

UL = ARSO0| B3SHR| oW =28 E Jhsd
0] dofict= '—H%OIEE "unresponsuve(J% | o
=)"7F 443ttt

J2{Lt "eager(BYHQ'E AtEstH ZO| LUR| Q=
Ct.

53)Z & @ knowable — unknowable
:ij D 2
"The reason for the behavior of these supernatural

forces was largely unknowable."
O 4l o|%:

o
-

2 d of Cl= Lgo|ez

"‘unknowable(& 4 gl=)"0] &

24} "knowable(¥ 4 e=)'g
ob=Ct,

NS0 =S 9QI7H0

54)4 & @ hindered — assisted

= 24

"These orders and reports assisted decision-making."

O dgel olw

=k 71801 QA EFE s e L=
"assisted(&=&)" 7t HA3IC}.

J2{L4t "hindered(&fsieh 'S AtEstH Ut 22| o=
Cf.

55)dE: @ strengths — limitations

=/ 232

"Scientific theories are modified over time as more
information about their limitations is discovered."

O dgel olw

45t O|20| AJZto] R|LIHAM AHotds wHs f~HE
Ch= WE0|E22 "limitations(A|&hH"0| &35}t

2Lt “strengths(Z@)"S AlEstH 22Ut 22| ¢f=
ct.

56)dE: @ facilitate — interfere with

=H 22

"A cognitively demanding conversation appears to
interfere with computation of speeds, distances,
and widths as required by the driving task."

O dEel olR

248 2 022 tig7t St Al ALE ellg &~
Cl= 0|22 “interfere with(@sHstCH "7t
Ct.

J2qLt "facilitate(Z2ISICH"E At2sHH 2ot SF2]
=Lt

57T @ any specific lemon youve ever
encountered

=4 24k

"We've taken steps to make this object more and
more distant from the prototype and also very
different from any specific lemon you've ever
encountered.”

O JEol olg: =2R0AMes LH™ol 2ol A
(prototype)lt YA SOE SHot s 22
2 MglE S MdYstn US

(o= =PS|

W

® the scientific definition of a lemon — 1tst ZHo|
7t ofl kAol Aol 2to|7t Y.

® other citrus fruits like oranges or limes — 2|21}
H|Wst= Z10| OfL|2t, 22 A}A|e| Ratrt =4,
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1o

@ what people normally perceive as food — S
Jolvt ofLiet Ztenel A BAHE CE.

® any possible fruit that has ever existed — 2
24 Hjwsk= Z40| otz 22 BY Jhsd
Hdot= WEY.

mjo rin

58)4EF ® they wouldn't otherwise enjoy doing it

:l.7;| =45

"And if you're a child, and an adult is willing to
pay you to do something, that's a clue that you
wouldn't otherwise enjoy doing it."

O 7-II:I-O| Ol‘rr EAI—O' 7\-||_-_EI [[H
2 20| OtLetes ABE F= ddE dEsR US.

QCt 2 M

@ the activity must be enjoyable — 240 Z35tCt
= A2 230| 22 A LSS AAtE

0.
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@ the task is important for learning — 249 24
0] &9 2oAMS MUsH= 20| ofdl.

@ rewards are unnecessary for motivation — B4
S7|E AAZ 4 AR, 2[5 TR gt 2
ot= A2 Ooftd.

® external validation is not always reliable — 2|8
QIFECE EM0| S0 0|3 F&2 O

oco=2

59) A& @ bluff about their strength

7| 22k

"It is this guaranteed cost of competition that
allows deceptive individuals to exaggerate their
strengths and play down their weaknesses
without necessarily getting caught.”

O g ol A Mz9 HIE0| 27| Y20 s==
o] ztilel glg pde & Us dYE 2%t U
o

Qtt 5 M

® avoid physical confrontation — 3S|I|ECH= A
(bluffing)2} 2t&0| A

® test their real abilities — MA 52 A|&0| otLzt
SME Hele A TUE

@ recognize an opponents weakness — AtAlo| Z+A
2 t&st= 20| FA 0|, AThHe| %Hg metst=
Zo| otd.

® strengthen their fighting abilities — AA| AHE
d 450t ofL|2t otAE HEIHO0| sHAQ,

or

60)AE: @ ignored the situation and did nothing

=H 22

"But when two confederates in the room showed
no reaction to the smoke, participants also did
nothing."

O Al 0|g: a2t 23H(bystander effect)% A5t
= AF Z=2, FH AZS0| Bt3ot2| o™ 2ol

T BHSSIA| g MY YZsin YUS.
[el==PS|
= [

@ reacted more quickly and sought help — 23|
EZ2E 2HstA| Ye 482 dYols U,

@ questioned the presence of the smoke — 7| A}

Ao st o] 20| ofLgt, CtE AEE9 e8E =

L HE0| A

left the room immediately for safety — 249l

N $SS 312 YD, 9 ARYSO| Bf=S 2HE

® warned others about the potential danger — 4
Jst= 40| otLet gttst= E0| Ao LiEHE

- oo

®

6N)HE: @ separate the natural world from the
supernatural world

:l.jj =0
"Although these older cultures had technical
knowledge, keen observational skills, and vast

resources of material and information, they
failed to create natural philosophy because they
did not separate the natural world from the
supernatural world."

O A9l 0|f: XH&AET0| 2
st dd 2E0|H, 12| ieﬁ*lf 0|
de 4xe

[el==PS|

29
210}

3 01R8
A 2o

@ recognize the practical applications of their
knowledge — A&40| ofL|a} Aot ZHIZ LAQ|
20| &,

@ question the authority of religious leaders —
A Su A2 M7t ofuzt, At =ZpHA
T=otA] 42 HY.

@ collect sufficient data to develop scientific
theories — A2 £20| oLzt A 41493t by
o] 2=t o] EAHAUS

® establish systematic methods for mathematical
reasoning — 8t HMIZECl= At 2o F
20| =& xo|FHY.

njo Ao

62)4 S ® bureaucracy

=4H =24

"This process may be described as the rise of
‘bureaucracy’ in the original sense of the term."

O YEOl 0|3 BM ¥HS J|WoR o Y 29 ¥

Alo| HoIE dYsH= ZUMO|A|, "bureaucracy" (=

A7t 71 A Est e
QL H M
=- 1T 7

@ absolute monarchy — 2A] &1 229 Stchr}
SHAO|, XA At 2 SIS,

® decentralized governance — & ZAEPI 2715t
= UWE0|IEE, 2H3te J& Mgt BoyE.
@ feudalism — SZA|7} otLet 2o &H XA S St

22 Yl
® economic liberalism — ZA O|20| OtLzt #HY =
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63)4E. ® not all individuals respond to it the
same way

a7 232k

"Although it is well known that the viewing of
violence tends to increase aggression on
average, this does not happen for all people.”

O dEQ ol A4 Zit EHAc=Z HEL|Z| ¢ie
O, 7HQlof wat CEAH LEY & JChs d2 TR
ot U,

Qtt 5 M

@ this effect is most pronounced in children — &
T iAo d™E EE5HR| 23,

@ the impact of violent media is declining — ¢+
7t §4 MEE =olstd= A0|7|, &A Fgs =5t
= 20| ot

@ repeated exposure leads to desensitization — £
HX|= 217t otLet 7HQl zfolof st =27t SA.

® studies have confirmed a direct causal link — ¢l
o BAE HHAT|ECH=E JHE 0| Hilots LHE
ol
o.

64)4E @ interfere with key driving tasks

:ij D 2

"A cognitively demanding conversation... appears to
interfere with computation of speeds, distances,
and widths as required by the driving task."

O ER Olf: 2 Al M3t =Pt 2H 2EE
ZEAZIR 2 A S YAE o~ ASS 2YS

b US.
Qtt 5 M

aa

@ improve reaction times while driving — 21z 2¢
0| S7tst0f gtg £=7t L2fd Jtsd0| &3,

@ help the driver maintain focus — 233 2| 2
2 Yolot= 242 288

@ encourage safer driving behavior — ¢t
gtiis|s Waez Agst=s 249,

® reduce overall cognitive load — Q12| &
= 0| ofL{2t S7HAZ.
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65)4E: @ slightly above individual package prices

:ij D 2

"The price for the 'sports + food + drama + news'
bundle is not much more than the price the
service would charge for the sports package
alone."

O el Ol #HE 7H40| 7HE I7|3| 740t 23
=A|0, AH|ZL JHOIM M D7 |Z|7F O §e|dez
2o|=8 43E.

QCt 2 M

@ significantly higher than expected — 7tZ0| 22
=2 £S04, o&EL 2N =2 A2 Otd.

® unrelated to customer demand — AH|Z} 229}
Haglo] MHYE 7HA0| ofLiet, #ME0| MEEl= A&

ol
o.

@ much lower than the cost of each channel — 7t
Z0| Yot2|= Z40| ofLet, dEtdez Je|del &
oM =2EE.

® determined solely by government regulation —
7t40| Al fz2lof w2t dHE.

66)4E: @ a true experience

o 24

"The more vividly you can imagine arriving on time
in a calm, relaxed fashion, the more your body
receives signals from your brain that it is a true
experience."

O ZFEQ Olf: =7t HA Zda A4 dde +Eot
2| Rt HAS LY

2fF 24

@ a fantasy rather than reality — = AT SIAS
THSIA| Zste A0 s,

® completely unrelated to emotions — 2@} Azt
‘gof otL|a}, Mald vtgg Ealsts 20| S

@ a logical error in cognition — =2|& 227} O
2t AlA| gtEnt ¢Ag= o] 4E.

® a sign of mental confusion — E2t0| OfL|2} |o

AR HES HYShs UE.

67) dE: @ which part of memory is most affected

o 24

"Rather than saying that stress will interfere with
memory, you might try to find what part of
memory is most affected by stress.”

O el Ol]: 7|8 748 ¢ FAdez otes HMet
2 MYsts 2ot Ux|.

2 M

@ the most beneficial aspect of stress — AEZAQ|
44 ggro| =H.

@ why stress has no effect on cognitive function
— AEY AT G2 0JRICHE JHY0] US.

@ how memory can be improved under stress —
s g40] otL|et ofH 2&0| a2 =] A
® whether stress and memory are unrelated — £

EgjAet 7|940| &&HO0| JUCtn JHETH ALY,

68) HE: @ shifting focus away from frontline
employees

o 24
"As a result, all the energy of the organization is
moving up the hierarchy, away from customers
and the frontline folks who are closest to the
action."
O 4dgel olf: =& uf Ay F#=7
A

4 t
22t SH22 20l Y 2%,

D240| ofl
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H TM

@ creating a more customer-focused culture — 124

_76_



2026 +55% JoSsHAS HIYZA [13]

ZAl0| OfYl 22|12} 2A 254 MO

@ improving efficiency in corporate decision-making
— OJA} 20| E2Ho=2 HEIC= WE QS.

@ strengthening the relationship between workers
— APARRIO| EAITE ZREUA|, Y 2t Rj= Ofd.

® leading to a more decentralized organization —
APt YstEls 52Y.

BO|M "Consider a lemon. Paint the lemon with red
and white stripes. Is it still a lemon?"0|2t1! &I
g2 MY HYE Alde

O0|0{M AO|M "Most people still accept this poor,
abused fruit as a lemon, but consider what this
judgment involves."2t11 5t BOJA 7145t HHE
2|20| ofds| 222 ZtE[=X|0f tist =2l 0]
o,

=, BOIM "2l2E BYsH=E 2t
0] HAE 2|=20| O{EH QAlZ|=7t?"e}

AL 010,

A — C

AOA "We've taken steps to make this object more
and more distant from the prototype."2t1 33
dE2e Y2 250N HE oA HE ¥E o
=2t

O|0{M COllA "But this seems not to shake your

faith that the object remains a lemon."0|2t2 &t

O AOlA HFo HAHO| US0= ofH3| 2222 2l

/L!5|_||:|.I— 1—|° 7onF

, AOfA "OIE*HIWFZI HAME=OC 2222 UHF5=

71" — COlM "22i= gZ=olctels 2222 0[0]

e =24 50| AAAHA HEE.

AN

BOIM "When | ask my eight-year-old if he likes a
subject at school, he needs to think about it."2f
St OZI0|E2 Z4le] MIEE Sz ¢
%OJEV‘ g
O|0{M COlM "They might ask themselves, 'Am |
drawing because | like to draw or because my
teacher made me draw?'"2t11 St BO|IAM H&st
Ol0|&0| MEEE 10lst= F'S A A2l oA=2
_,,|I:||-2|o|'

=, BOIM "OO|S2 Aol &S AAZ HHSHE It

ol A" — COolM "2 2pHoM Cfet oS It
A ElCt'ete =2ld HZEO0| AAAHA 0[]y,

cC— A

COlM "They might ask themselves..."2t1 5t0{ O}0|S
0 244l9] £7|E NOIGHE RES MY,

O|0{M  AOM “Incentives give them the clues to
start piecing together their likes and dislikes."2t
1 St O}0|S0| QAMEIEHE E5f| AHAIQ z|as &
oRtth= 228 Z1I/\|OF

=, COilA "OI0|S0| 1lst= " — AOM "QAMIEIE
7t olg{st RIS sfi&st= dok2|7t Eot'ete =2
4 AZAO| O|R0{3.

sy 20

B: OIS ApAlo| MBS &7 232 2.

C: CIet A0|A O0|S0| AAZ £7|2 o4t
A: QIMIE[ET} Of0|S0| MBS s TrATL .
71) ¥ © (O - B) - (A)

2 CF AME

COllM "Exaggeration would disappear if there were
no cost to testing one’s abilities against those of
one’s opponent."2tl StH ZY H|ZO0| QICtH &
O] A2t Zolgte 71dE e

O|0{M BOJIA "But there is a notable cost to this
test, as you are likely to punch me back."2t12 s}
o COlM AZst 2 HIE0| HAZ2 2Asic= dS
225}

=, COlAM "Z H[g0| gle™ 10| A2t
*‘I "J2{L MAZ2 ZFY H|E0| EfotEE 0|

SO0| AAAYA O,

il

tRICH — B

40 2

AEctets =24 550|

B— A

BOIIA "It is this guaranteed cost of competition that
allows deceptive individuals to exaggerate their
strengths and play down their weaknesses."2t11
St Zd H|Z0| 22fst7| MZof 40| Ydsttt=
de 499

O|{M AO|M "This type of exaggeration can be
seen throughout the animal kingdom."2t2 3tH
BOlA RS 7HEO0| SSAHOIM OfEA UEILEAE
OAIE S0 43

=, BOIA "2 HIEO| &S FYSICH" — AOA "2
HE0| S=A0IM OfEAH HEILH=RE E0{E"0l2t
= AgAg2 HZO| 0|R0A.
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AOlA  "In fact, people sometimes fail to act
because they fear appearing foolish in front of
others."2t1l ot EIRIS| AIME oAlsf WSSHA| ¢
= 498 d9%%.

O|0{AM COllM "In one series of studies, experimenters
arranged for smoke to pour into a laboratory
room."2t St AO|A MEFH FHAO0| HHZ Sl
OlgH YSEU=R 2FE
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M "dElg Soff o] ddES ¢
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COlM "When the students were alone, their
concern at the unusual situation soon led them
to seek help."2t1 St SHES0| CIE ALEO| QI
= =28 23Yote BEE Eictn dEE

0|0{A BOlAl "When people notice that bystanders
and passersby are unresponsive, that observation
reduces the likelihood that they will help."2t22 3t
o COlM Mot A ZUE LRHQl A7 HAL=Z

5735,
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2, COIM 'MBS S3 SHS WS LHS HE —
BOIA "0| TjEI0] UBHORE HZe|s SHHAS A
YEI0l2ts =2|F HH0| 0204,

Al QoOF

= a =/

A ERRIC| AIME OJA5HD BSS 2,
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AOA "Although these older cultures had technical
knowledge, keen observational skills, and vast
resources of material and information, they
failed to create natural philosophy because they
did not separate the natural world from the
supernatural world."2t2 sty o FHSO0| AHA
AsE YHAZ|A] 2ot O|RE 4T

O|0{M COIM "Although there were many technical
developments in the societies of the four river
cultures, the intellectual heritage was dominated
by the priests."2t1l St AOA AZE 7|& L1}
Mt AJgHE FAHe2 4T,

=, AOIM ‘o 2FS0| A AHstE YHAF|Z| xot
0| — COlM ‘of2{et XA 2HO0| O|EH RA|=U

=7/FE 2Ysts =80| 0[od.
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COlM "The intellectual heritage was dominated by
the priests, and their interest in the material
world was an extension of their concepts of

£nd

theology."2t1 5t ARA|S0[ Z|Higt

AA Msto| HHE AHolidigsS dYT.
0|0{M BAM "Many ancient civilizations, such as the
Egyptian, Babylonian, and Aztec empires,
expended a large proportion of social capital on
religious activity."2t2 st 11O SYH=0| A =
SO AFBIH A4S YFBAUCHS AMMES BZE
COlM “Z[Alo| Aletdo=z SHME — BO|A ‘Of2{st
iAol 2F MAof D[zl JdFez HAE
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BOIM "Historians have noted the rise of what the
Canadian sociologist Dorothy Smith called

M 7lHto] Yol 27t EX|0 2% ATS WSS
HEE

O|0{A AOM "This process may be described as the
rise of ‘bureaucracy’ in the original sense of the
term "2t St BOjA AZE ‘BAStE S| &Al0|
= EH o Yoz o|0F = HE Myst

=, BOA ‘BAMetE H0| =7t Sx[of ORI FE — A
oA ‘0]Zi0] & ZZEAHQ EJ2= 0|0{ 0|2t =
E0| AL A AZE.
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AO|M "These officials both issued and followed
written orders and recorded these orders in their
files."2t11 sl =A|7t EM S22 O|R0{FCH=
HE 2.

O|{AM CO|M "The ruler on horseback was gradually
transformed into the ruler sitting at his desk."2t
1 5t o] RS oYX 5o dg HelE =zaf3l
=AE 4YE

=, AOM ZtZ2A9 &3 — COM ‘ZF9| 9&o| oY
A Haslieors dZ2E.

=M 7leh @Yol =t SR|0M S23HY.
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BOIIAM "However, just because a finding does not
generalize does not mean it is not interesting or
important."2t1 ot AE ZDniJt Shab ABtStE| 3|
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O|0{M COM "Few relationships hold in all settings
and for all people."2t1 St BOjA| AZ et ‘Zte|
Uutst JtsME O F4dez dEHe
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COlM "Scientific theories are modified over time as
more information about their limitations s
discovered."2t1l ot st O|E0| A[7HO| Z|LIEHA
+HE £+ AZE HYEE

O0|0{M AWM "As an example, one of the interesting

guestions in research investigating the effects of

exposure to violent material on aggression

concerns..."2t ot COA AHZE st & It
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BOAM "A likely reason is the loss of control over
the situation when having a mobile phone
conversation."2tdl st 2 & FOE AMZ0| 2
st O|fE d3E

0|0{M AOM "A cognitively demanding conversation,
especially one over which the driver has little or
no control in terms of dynamically adjusting his
or her allocation of cognitive resources, appears
to interfere with computation of speeds,
distances and widths as required by the driving
task."2t1 St BOA A=t ‘BAHE 40| 240
0zl IS FAHHd2z 4Ee

=, BOIM ‘2H F FUE AHEO| st 0|F — AOIA
‘0|Z40| 240j 0|z Ferez AZE

A— C

AO|lA "appears to interfere with computation of
speeds, distances and widths as required by the
driving task."2tn st 23 & QIX| 7|50| OfEHA
ofet=xE de

O|0{M COIM "Use of a mobile phone also demands
other secondary tasks, such as inputting of a
telephone number on the keypad."2t12 3t0{ A0
M 2T Holl 2000 IMHQ 2HH 248 ¢

=, AO|N 2 S AAH o — COM ‘FI1MQl g

of 2l(HE U 5yez HAE.
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COllM "For example, cable television services usually
offer a wide range of programming, including
channels that specialize in sports, food, drama,
and news."2t1l 5t AH[O|& Tv7Zt Cidst S A
St de8 49g

0|0{M AO||A "But cable services instead set a single
bundled price that is not too much more than
individual a la carte prices."2t2 St COIA 274
ot CFst 2Hd0| HEZ TOiEl= 2Alo| Chet MY
=2 0[0{g.
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AOA  "But cable services instead set a single
bundled price that is not too much more than
individual a la carte prices."2t1 5t HE TO{Q|
A JHg 24y

O|0{AM BOIM "For example, the price for the 'sports

+ food + drama + news' bundle is not much

more than the price the service would charge

for the sports package alone."2txl 5t AO|A ¢

ot HE 7t4 ZA0| F4H2l o|A|lZ2 0[0f.
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BOIM "Try this experiment. Imagine that you have a
beautiful juicy yellow lemon in your hand."2t11
S5t 2|22 diote MBS SA0A A etE

O|{M AO|M "But you can see that since there is
no real lemon, you are having a physiological
reaction to an imagined experience."2t1 St B
O™ AlZE ™ol AnE 4TS

=, BOM ‘HYEE AR — AOM 0] A0l HAHZE
Ol Z&st=R dYst= 50| AAHAZA 0]0]
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AOA "But you can see that since there is no real
lemon, you are having a physiological reaction
to an imagined experience."2t1 St AMAGIO2 T
AA BES0| Aold & UASE dYT.

O|0{A COIlM "So, too, with organizing; the more
vividly you can imagine arriving on time in a
calm, relaxed fashion, the more your body
receives signals from your brain that it is a true
experience."2tl 5t0 O] Y2|E 2|t & WSO
T H8g &~ USE HEE.
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AOA "Thus, if your hypothesis involves a general
construct, you may be able to improve your
hypothesis by breaking that multidimensional
construct down into its individual dimensions."2t
1 Sto YdgkMel JHdE Hob MESstY AetE

&+ USE HT¥E

O|0jM  COollM "For  example, rather than
hypothesizing that love will increase over time,
you might hypothesize that certain aspects of
love (commitment, intimacy) will increase over
time, whereas other parts (passionate love) will
not."2t1 ot AOIAM AHA|st 7td FA|=te] OAIE
A3g
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COlM "For example, rather than hypothesizing that
love will increase over time.."2t1 StH JA|AQl
OlAIE AHSE.

O|0{M BOJA “"Similarly, rather than saying that
stress will interfere with memory, you might try
to find what part of memory is most affected
by stress."2t1l St COA QZst OAIS] =2|& &
oto] MEE ARAIE AAIE

=, COIM “ARHOl ofst 7tdE FAStst oA — BOlIA
w2 =2l AEY AL V(o] HETH ojA=E 0|0
e =24 80| YH4E.
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COlA "The people above them. The minute you
think you work for the person above you for
implementation, you are assuming that person —
your boss — is responsible and your job is being
responsive to that boss."2t1 St AHZ FRO|A
AL 2% 22 QAlElE 2HE 4Fe

O|0{M BOJM "As a result, all the energy of the
organization is moving up the hierarchy, away
from customers and the frontline folks who are
closest to the action."2t1l st COIA HFSH 24|
Ho| 22 2Fo|| 0|3l IS e

=, COlM ‘2 UOAM 2Ate] SAE0| 2|UR|AH ZZ2E
— BO|AM ‘0|2 Qlsff Z2|0] 1 Z4l0| Ot AFAt
SHCR RYE02t= AZO| A AAZA O|F0{E.
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BOIM "What you get is a duck pond."2t 5t 232
O] &AI Stz 2IEHAM YAl CiS0| Bot3|
= ZAE 2%

O|O1A-| AOIM  "When there is a conflict between
what the customers want and what the boss
wants, the boss wins."et1l st 0|28t =27t &2
= DHBCH ARl 238 MAISHA DtECHE HE
PAES-18

=, BOM ‘R2I0] MAF SMe=2 2Y
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Qs D240 277t FAIGOlRtE =2l
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210] 17 ZAI0| Ot MAl EAo2 2FE.
0|2 Qla 1ZHo| @7} RA|g|s 2| 2had.

81)
4 24 (@0 dH2 0|%)
A ()

"Consider a lemon. Paint the lemon with red and

white stripes. Is it still a lemon?"
— 20| gHoz HE OfHMs| 2R 22S ¢
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= AMSSHo AL HEE.

"Now, inject the lemon with sugar water, so it has
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a sweet taste."
— 28 O] BsiA7le dde 4
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"They might ask themselves, 'Am | drawing because
| like to draw or because my teacher made me
draw?""

— O}0|Z0| 2p4lel S7IE 2ddt= utd HdF.
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"Incentives give them the clues to start piecing
together their likes and dislikes."
— HAEZ Solf 0t0[F0| ZtLl0| FAHE ZO0tot=3| THH

ote O =38 #=te =22 d2E.

"When the students were alone, their concern at
the unusual situation soon led them to seek help."
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"But when two confederates in the room showed
no reaction to the smoke, participants also did
nothing."

>

u
o
rx
00
gﬂ
X

2
|0
re
r
ro
H-]
0k

(o]

SotA| =t

[

bi

"The religions of the old empires were predicated
on the belief that the
controlled and inhabited by supernatural beings and
forces."

material world was

— DO ASOA St XA MAE ABfetttn YAH
s 48.
AFOl B2}
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"Although there were many technical developments
in the societies of the four river cultures, the
intellectual heritage was dominated by the priests,

and their interest in the material world was an
extension of their concepts of theology."
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"Historians have noted the rise of what the
Canadian sociologist Dorothy Smith called ‘textually
mediated forms of ruling™

— ZAMSE WY AR S HF.

e 2%

"This process may be described as the rise of
‘bureaucracy’ in the original sense of the term, the
rule of the bureau, or office, and its officials."

— Olgfgt &AM 7|8k HHO| A=AQ| UM AZE.

"The primary goal of replication is to determine the

extent to which an observed relationship
generalizes across different tests of the research
hypothesis."

— ¢ Zuo| Yitst Vtsde dYste FE0lB=, o
e 20| =2|4 =F dgg &

e 2%

"However, just because a finding does not

generalize does not mean it is not interesting or

important. Indeed, science proceeds by discovering

limiting conditions for previously demonstrated

relationships."

— A5 ZnUt LBEle|R] giHete 9o|7t s = U
&

"One might ask why having a conversation on a
mobile phone is so much more disruptive than, for
example, having a conversation with a passenger in
the car."

— HEE et o 9Waivt == 0|fRE AYsH| ¢
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"A likely reason is the loss of control over the
situation  when having a mobile phone
conversation."
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"Cable services could allow their customers to
purchase channels 'a la carte," sports fans could
purchase just the sports channels, and so forth."

— AHIZP7E JHE EE PO & U= S0 ofst =
9.

e 2%

"But cable services instead set a single bundled
price that is not too much more than individual a
la carte prices."
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A A28 49,
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"You may feel some tightness in your throat from

the sourness."

— o222 A of LIEfLE A BHEE HE.
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"But you can see that since there is no real lemon,

you are having a physiological reaction to an

imagined experience."

— A4 YHE0| YSol= A B8-SO

7056}04 AL

=20,

LIEFHTHE 2

3l
o

njo

) [EE
dY 24 (©0] el 0|R)
& (@)

“In addition to changing a hypothesis by being
more specific about what amounts of one variable
had what effect, you can change a hypothesis by
being more specific about what aspect of a
variable had what effect."

— M8 4 AHHECE COFE 4 QUes WY A9,
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"For example, rather than hypothesizing that love
will increase over time, you might hypothesize that
certain aspects of love (commitment, intimacy) will
increase over time, whereas other parts (passionate
love) will not."

— AtHO|2t= EE MRAH2z FESI0 JHde 43
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"Most organizations and leaders get into trouble in
the implementation phase of the leadership
process."
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"The people above them. The minute you think you
work for the person above you for implementation,
you are assuming that person — your boss — is
responsible and your job is being responsive to that
boss and to his or her whims or wishes."

— 20| 'The people above them'0|2H= CHEALZ A|

YEo2, wRE I YsteThrats Aol e g
AEe .

— G BATF 2 U Aot AR 20| USE
2SO o 2 E2jZo2 ¥BE

"Now 'boss watching' becomes a popular sport and
people get promoted on their upward-influencing
skills."
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93) @ recognize / differ

94) ¥E: @ discover / decide

95) e @ avoid / downplay

96) & @ reduce / help is unnecessary
97) dE: @ separating / combined

98) dH: ® increasing / bureaucracy

99) dH: @ generalize / apply

100) AE: @ misses / loses
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101) A& @ maximize / increase
102) A& @ physiological / imagined
103) ¥E: @ break down / define

104) @ misdirect ignore

105) @ has / is flattened / to make
106) @ which / to piece / to pay
107) @ intended / were / to punch
108) @ which / do / keeps
109) @ that / their / covering

110) @ transforming / its / assisting

111)@ their / that / to determine

112) @ that / to be shut / to interfere
113) @ to purchase / which / allows

114) @ what / that / to reinforce

115) @ that / that / to break
116) @ in which / that / remain

117)  We've taken steps to make this object more
and more distant from the prototype and also
very different from any specific lemon you've ever
encountered.

118) And if you're a child, and an adult is willing to
pay you to do something, that's a clue that you
wouldn't otherwise enjoy doing it.

119) Exaggeration would disappear if there were no
cost to testing one's abilities against those of
one's opponent.

120) Thus, one way that the presence of bystanders
can influence helping is by suggesting that
helping is contrary to norms.

121) There is a more profound reason to start
natural philosophy with the Greeks rather than
the  older cultures, despite their  many
accomplishments.

122) This process may be described as the rise of
‘bureaucracy’ in the original sense of the term,

the rule of the bureau, or office, and its officials.
123) The primary goal of replication is to determine

the extent to which an observed relationship
generalizes across different tests of the research
hypothesis.

124) Use of a mobile phone also demands other
secondary tasks, such as inputting a telephone
number on the keypad, which would also tend to
interfere with the main driving task.

125) Bundling can also help sellers extract higher
profits ~ when  consumers  have imperfectly
correlated preferences for related goods.

126) The more vividly you can imagine arriving on
time in a calm, relaxed fashion, the more your
body receives signals from your brain that it is a
true experience.

127) For example, rather than hypothesizing that
love will increase over time, you might
hypothesize  that certain aspects of love
(commitment, intimacy) will increase over time,

whereas other parts (passionate love) will not.
128) When there is a conflict between what the

customers want and what the boss wants, the
boss wins.
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